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Learning Outcomes

At the end of this session, the learner will be able to:

A
A

A

Define distance learning

Identify DL delivery methods

Discuss the incidence of DL in postsecondary institutions
Identify the challenges of DL

Describe characteristics of DL students

|dentify the advantages of DL

|dentify the disadvantages of DL

Discuss retention as it relates to DL

Discuss strategies to reduce attrition in DL courses
Describe best practices for DL faculty

|dentify resources for NCCCS DL faculty

|dentify tools for enhancing DL courses



i Best Practices in Distance Learning

A Students
A Faculty
A Technology




i Distance Learning

A Technology Is an integral part of our
lives and the economy. This Is also true
In the realm of education.

A Through distance learning, colleges can
compete on a greater scale overcoming
limitations In size, location, and costs.



i Definition of Distance Learning

For the purposes of this presentation,
distance learning Is defined as:

A Learning where the instructor and the
students are in physically separate
locations.

A May be either asynchronous or

synchronous. F
b9



i Distance Learning Delivery Methods

A Correspondence f
A One-Way / Two Way Audio
A One-Way / Two Way Video

A Internet -Based
A Online (100%)
A Hybrid (51-99%)
A Web Assisted (1-50%)




i DL in Higher Education

A In Fall, 2009, over 5.6 million (30%)
students were taking at least 1 online
course.

A Eighty-two percent were
undergraduates




i Distance Learning Statistics

Percent of 2-Year and 4-Year Title IV Degree-
Granting Postsecondary Institutions Offering
DL Courses and/or Programs

Institution Type [All 2-Year |4-Year
Public |Public

Offer courses 65% |97% 88%

Offer Degree or |32% |45% 58%
Certificate
Programs




i DL Statistics

Number of DL Programs offered by
2-Year and 4-Year Title IV Degree-
Granting Postsecondary Institutions

Institution Type |# of DL Programs

All 11,240

2-Year Public 3,590

4-Year Public 3,550




NCCCS Distance Learning (Online
Enrollments - Curriculum

College DL Enrollments | Growth Rate
Year (Duplicated HC) | (%)

1998 9,599 N/A

2006 166,197 1,631

2007 200,746 21

2008 245,642 22

2009 310,058 26

2010 382,967 24




DL Research: SRI International for
the US Dept. of Education

A Quantitative comparison of online and
traditional classroom performance of
the same courses
A 12 year study 1 1996 to 2008
A K-12, college, and continuing ed.
ANON average, studen

conditions performed better than those
receiving face-to-f ace 1 nstr u



Challenges of Distance Learning

A

Students
A Characteristics
A Self-direction
A Time-management
A Access to Technology
» Dial-up vs. High-speed
Internet
4 Computer Specifications
A Communication
A Teacher-Student
A Student-Student

A

Faculty

A Resistance

A Professional Development
A TIme
4 Funding

A Technology

A Lack of Current Technology

A IT Support
A Staff

A

Security

A Student Authentication
A Cheating

A Plagiarism
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i DL Student Demographics

Results from several studies indicate that DL
students have these characteristics:

A 75% are working full or part -time

A 75% are working towards a degree

A 66% are female

A More than 50% are married with dependents
A 50% are O 35 years of age

A 20% are new students



i DL Student Characteristics

A DL students were significantly more
Independent learners than traditional
students.

A DL students were proficient in time
management skills.

A DL students were predominantly visual
learners, while students enrolled in face-to-
face courses were auditory or kinesthetic
learners.



i Advantages of Distance Learning

A Removal of student barriers to access:
A Geographical location
A Family Obligations
A Work Obligations

A Economic Limitations
4 Transportation Costs
A Childcare Costs

A Disabilities



i Advantages of Distance Learning

A Self-Paced Learning

A Browse materials that the student has already
mastered, and the ability to concentrate time
and effort in areas containing new information
and / or skills

A Study content at a personal speed and
Intensity, without having to adjust to the pace
of the average classroom

A Flexibility to join conversations, for example in
the discussion board, at any hour, and provide
a thoughtful response



i Disadvantages of Distance Learning

A Requires reliable access to technology
A Requires student self-discipline

A Does not provide direct access to the
Instructor

A Lack of community and relationships
A Does not offer mmediate feedback

A Does not accommodate student
learning styles



i Attrition

A Attrition rates for undergraduate
classes taught through distance
education average 101 20% higher
than face-to-face (Carr, 2000).



i Identified Causes of Attrition

A Personal motivation
A Conflicts between study, and work and family

A The feeling they had learned what they
needed or wanted

A Instructional design of the course /
orogram

A Feeling of isolation




i Best Practices- Students

A Advising
A Courseload

A College Experience
A 1St semester
4 1St generation

A Training
A DL Orientation

A Delivery Method
» Blackboard
A~ Moodle
» Web-based

A Technology
A Hardware
A Software
A Internet Access

A Technical Support
A Telephone
A Web Conferencing
A Student Services

A Counseling
A Tutoring




i Strategies to Reduce Attrition

A Student Integration
A Academic
A Social
A Learning Communities

A Faculty 1 Student Relationships
A Peer Relationships

A Learner-Centered (Constructivist) Approaches
A Group Projects and Assignments
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‘_L Best Practices- Faculty

A Faculty
A Training
» Delivery Method (CMS)

Blackboard
Moodle

» DL Methodology

4 Technology
Equipment
Software
A Quality Assessment

i Peer Review




i Resources for NCCCS Faculty

A NC Network for Excellence in Teaching (NGNET)

A The North Carolina Community College Association of
Distance Learning (NC3ADL)

A The North Carolina Distance Learning Association
(NCDLA)

A NCCCS Virtual Learning Community (VLC)

A NC Webbased Immersive Environment for Educators
(NC WeBIEB

A MERLOT
A Propretary / College-based Training



NC Network for Excellence in Teaching
(NC-NET)

A Offers community college faculty in North
Carolina a collaborative, statewide
professional development system which
Includes self-paced modules providing
distance learning training.

A Login at http://blackboard.cord.org
A User name: faculty / Password: nc-net



http://blackboard.cord.org/

The North Carolina Community College
Association of Distance Learning (NC3ADI.

FACILITATE communication among distance learning
administrators and faculty throughout the North Carolina
Community College System.

PROVIDE leadership for quality distance learning in the
NCCCS.

ADVOCATE policies, practices, and resources that promote
guality distance learning.

IMPROVE the distance learning experiences of NCCCS
students and instructors.

PROMOTE the professional development and support of
members.



The North Carolina Distance Learning
i Association (NCDLA)

A Through meetings, publications, and special
events, members share expertise in distance
learning methodologies and practices.

A The focus Is on K-20 distance learning.



i NCCCS Virtual Learning Community

4 A collaborative effort of A Course development
all of Nort h € alqgre@handpcgueses
Community Colleges to LEmpEIES o CLITEUILT
increase the quality and and Continuing Education
availlability of online
learning and support
services.

A Learning Object Repository

A Downloadable learning
objects for use in DL courses



i NCCCS VLC: NC WeBIEE Project

A A collaborative effort of A Created to facilitate

NC K-20 faculty, staff, planning, development,
and institutions to support, research, and
Increase instructional offering of virtual
capabilities within a Instruction.
virtual world setting. A Consists of 3 Second

A Intended for common Life islands, each
and open use by all having a unique set of
NCCCS colleges. resources, themes, and

» Professional development meeting spaces.
A Support



MERLOT

Multimedia Educational Resource for
Learning and Online Teaching

Source for peer-reviewed learning objects
Communicate with colleagues in a discipline
Source of learning exercises

Content builder



i Training: Proprietary

A Adobe "‘

A Blackboard (Bb

A (Bb) Adobe
A Moodle

A Many Others

Thoodle




Training: College-Based

A An increased number of public colleges (71%) are providing
professional development for their online faculty.

A Formal training
A Informal and formal mentoring

A Some colleges require faculty to undergo training prior to
teaching online.

Carteret Community College

Blackboard Boot Camp

A Module I - Basic Blackboard 7.2 Functionality and Operation
A Module Il - Online Instructional Design and Methodology

A Module lll - Advanced Blackboard Techniques- Producing
Instructional Podcasts, Video, and using other instructional strategies
for increasing engagement in online courses.



i Quality Assessment

Staff Information
A Contact information
A Hours of availability

Organization
A Course Orientation
A Navigation

Learning

A Content

A Learning media
A Assignments

A Assessments

Technology
A Tools

A Media

A Software

Learner Support
A Course Content
A Technical

Accessibility
A ADA Compliance
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i Best Practices- Technology

A Technology
A Hardware
A Equipment
A Software
A Technical Support
A IT Dept.
A DL Dept.




i Tools for Distance Learning Faculty

Asynchronous
A Communication
A Email
A Discussion Board
A Podcasting
A Publishing Tools
A Blogs
A Wikis
A E-Portfolio
A Video/Slide Sharing

A Social Networking Sites

Synchronous

A Social Networking Sites
A Web Conferencing

A Virtual Worlds

Authoring Tools

A Audio

A Video

A Screen Capture
A Learning Objects




Authoring Tools

A Record / Edit Audio Software
4 Record / Edit Video A CV“_O'SC'W Movie Mak
~ . A INAOWS Viovie Viaker
A Screep Recqrdlng s Captivate
A Learning Objects 4 VirtualDub
A CamStudio
A Jing
A Camtasia
Learning W . Meta-data A Soft Chalk

Object




Audio Recorder/Editor: Audacity

: Free Audio Editor and Recorder - Microsoft Internet Explorer

File Edt ‘View Favorites Tools  Help

@aack - @ @ lj ;‘J Search L-j‘\'fFavnrites & [,'<. :‘\; = - _J @ 3

iddress @http:,l’)’audacity‘snurcar‘nrge.net,l’ v B ks ®
Google 8~ | search - @ - - | B - €% Bookmarks~ | [& Find - % chedk - > 9 - @ rhartiey - (Esnact B

B

GOUS[C | | [ Search ] =

= & this site O WikifF arumiTeam site O Weh
M Audacity

AudacityStore.com

All sales directy benedt Ihe Audaclly Developer Team L4

J Home ‘ | About | | Download | | Help | | Contact Us ‘ | Get Involved

The Free, Cross-Platform Sound Editor

Audacity® 15 free, open source softare Tor recording and editing sounds. It is available ror Mac 05 X,
Microsort Windows, GNU/Linux, and other operating systems. Learn more about Audacity. . Also check our
Wiki and Eorurn for more infarmation

The latest release of Audacity is 1.3.7 (Beta). Because itis a work in progress and does nat yet come with
complete documentation or translations into foreign languages, it is recommended for more advanced
users. See New Features in 1.3 for more information about the 1.3 x Beta series.

For all users, Audacity 1.2.6 i5 a stable release, complete and fully documented. You can have Audacity
1.2.6 and 1.3.7 installed on the same machine.

Download Audacity 1.2.6
For WWinoowsE S8MIE2000/HP Mista

Download Audacity 1.3.7 (Beta) v
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LO Creator: Windows Movie Maker

@ Untitled - Windows Movie Maker

File Edit View Tools | Cllp Play Help

D2H|

Titles and Credits...

ﬂ Video Effects d drop it between two video clips on the storyboand below.
1. Capture Video| £}

Import video
Impart pictures

m

-
Import audio or musi

2_ Edit Movie Marrate Timeline...
Sho.\' collections Fratnlads Bow Tie, Horizontal

w video effects

Make tlﬂes or credlts -
Save to my computer

Send to DV camera Bow Tie, Vertical Checkerboard, Across

3. Finish Movie »)

) (%) | TG show Timeline

/]

softpedia_wallpaper... ISoftpedial
4 n 3

Displays options for Windows Movie Maker.



Learning Object Creator. Camtasia

® Camtasia Studio - Untitled.camproj

file Edt Vew Play Tools Help

DEBA R e = @0
Transitions

Double-chek on & Transition to preview & before addng 4 to the Statyboard. To use &

Transbon, drag the desred Transition onto the Stogboaed When done adding transitions,
chek Frished

= D = |

B

Iris Pixalate Radial Wipe

— B

Random Bars Shde Left

/




i Podcasting Tools

A Application for storing Applications
and delivering digital A Podcasting 1-2-3
media to users A I1Tunes University

A Provides a single site

for digital content that
can be downloaded and
viewed on any Mac, PC,
MP3 player




Podcasting: Podcasting :2-3

icrosoft Internet Explorer

File Edt ‘View Favorites Tools  Help

eBack M <> ) lﬂ @ _h f_\J Search ‘-51? Favorites Q‘Z
Address |@

2 E-UED

v| Go Links **
Google 8~ v search <+ @ - fa- | B -+ ¢¥ Bookmarks~ | [@ Find + %7 check + > 9 v @ rhartey - Esnagt B 1
Podcasting 1-2-3

About Us Downloads Using

Seminars Directory Resources Blog

Click Here to View Multimedia Podcasting123 Introduction

About Podcasting123 H What is Podcasting? || Why Podcast? || Our Purposes || Resources |

Podcastingl2s is an open source application that easily enables podeasting for all prospective users, It was designed in a higher
education environment, but can easily be adapted to any other purpose.

There are two parts to the software: the server software and the client software, These can be downloaded here. The server
software installs to a Windows-based server and receives the MP3 uploads, It also manages the links to the MP3s, The client

software is resident on the user's computer and performs all operations necessary to convert, edit, and upload audio files as
podcasts.

Anyone may download and use the software without charge, You may also alter it for whatever purpose vou need.

@ Done

a Internet




Podcasting: iTunes University

d9-0 )+

LIBRARY i "

ﬂMusic . -

Bl owes ANIMAL CHEFS @ R N Breast Cancer
™ shows < F . tv Scregnmg\a/nd
grﬁ:ﬂs Tiadet u.s. POLITICS [Sutvival ¢

=)
STORE

Vf: iTunes Store KQ E D

VS iTunes STORE HIGHLIGHTS QUICK LINKS
5 Party Shuffle
# Genius Music, [Gemres ¢ Browse
90’s Music Movies Power Search
. TV Shows Account
[ Music Videos

Music Videos
Audiobooks
Podcasts
iTunes Latino

Buy iTunes Gifts
Redeem
Support
My Alerts

Comp! My Album

INTRODUCTION TO
PHILOSOPHY

& My Top Rated

@ Recently Added
& Recently Played
& Top 25 Most Played

iTunes U
iPod Games
App Store

Stem Cell Research  French Politics and ... PHI110: Intr
Wheaton College University of Warwick  Missouri State University

GREAT TALKS & LECTURES
CATEGORIES

Business
Engineering

: Culture Shakespeare F...
o University of Warwick

Health & Medicine . Cooler Than M...
History . STANFORD Mike Posner & the ...
Humanities ) EN otr o Sai . Animal Chefs

Language KQED

Literature . Lecture 1 -Intro...
Mathematics Dr. Daniel Kaufman

N

When Law & Relig... On the Use of Optic...  Education for Citize...
Emory University Charles M. Falco David Loy and Juliet S...

ES

Slide13 of 13 | "Office Theme™ | <&

‘4 Start ) Wimba Pronto M 2 MovellGr... | T Best Practice... T 3Internet... ~ @@ iTu



Podcasting: CCC iTunes U

File Edit

Yiews Controls  Store  Advanced  Help iTunes

-

LIBRARY =N
Jd music
E Movies

v
>

iTunes U Zarteret Community College J

STORE

COMMIINTITY COII.TGTT

@ Purchased

PLAYLISTS

= iTunes D1
3;;(: (Genius Academic Programs

w [[] Carteret Comm. ..
[# RCP 114: Ca...

Aquaculture

¥ [ UC Berkeley Technology

Il‘l IE 31: Gener...

E‘| Qs Music _ _ _
Associate of Arts Business Technologies

[#] Music videos LEPERTIRd  Last Moditied: hay 5, 2009 I DTS | ast Modified: Aug 23, 2007 Health
E‘l My Top Rated LYl Total Tracks: 64 LLLEEEREY  Total Tracks: 0

E‘l Recently added
L] Mow Playing .

Aquaculture Technology I Interior Design Photographic Technology
La=t Modified: Jul 15, 2009 Interior La=t Modified: Jul 20, 2007 LU Last Modified: Jul 28, 2008
Total Tracks: 180 Bl Total Tracks: 4 il Total Tracks: 104

Health Sciences

Last Modified: Sep 12, 2009
ELLEU ) Total Tracks: 17

o

=1 T Shows ) . ( : [Locour =
g Podcasts h
g Radio 2 ’\ arteret

Campus Life

Campus Life SGA - Student Government Associati...

Campus Last Modified: Jul 20, 2007 Last Modified: Jul 20, 2007
M {=) Total Track=: 0 Total Tracks: 0O
|
L -
- A
FHEE-EE=N
Done &P 1ntermet L 100%s v

Ba s G 8=



i Publishing Tools: Blogs (Web Log)

A Provide news or Platforms
corbnmentary on a A Google Blogger
subject A WordPress

A Create online journal

A Readers can submit
comments to create a
dialog.

A Individuals or groups
can publish

A Lycos Tripod

A
A Six Apart TypePad
A
A Sguarespace




Blogs: WordPress

/= WordPress » Blog Tool and Publishing Platform - Windows Internet Explorer

WA http: ffwordpress,orgf Vl +y || |wordpress

File Edit Wi Favorites Tools Help

CGo glel wordpress Ly | -'] Search = «» @ - @ I:?v SJ - 1;:;' Bookmarks = A:{f? Check - El Translate - "]S_] AutoFill = e T é., > % - | ' Sign In *
9! - | q'lWBb Search EP Bookmarks ~ [1 Setkings -~ @ Mail - “ > @My Yahoo! - @Answers b a Games T @].ﬂ.nti—Smfv >

[ B - BY - & - [ reae - £ Took -

3>
T:i_' ahr (54 wwordPress » Blog Tool and Publishing Platform

@ WORDPRESS

_ N N = - T s .
Media Ltbrary WordPress is a state-of-the-art publishing platform with a

focus on aesthetics, web standards, and usability. WordPress

Do ety || RizTm ety || Ui is both free and priceless at the same time.
Bulk Actions B Apply Show all dates = Filter
More simply, WordPress is what you use when you want to work with
O File

your blogging software, not fight it.

B Tybee Island Sunset

RS MNew to blogging? Learn more about WordPress, then follow the three

E‘éi,;' Delete | View easy steps below to start blogging in minutes. Or, for the ultimate in B
— ease of use, get a free blog on WordPress.com.

Maggie at the Beach
MP24

Ready to get started? Doww| ad WordPress 2.8.5

= E s e o G

M = ey sk




Blogs: Blogger

Create your free blo icrosoft Internet Explorer,
File Edt ‘View Favorites Tools  Help "','
eﬁack - © Iﬂ \g] h /,_\JSearch k‘f\? Favorkes §2) (2~ :‘; iw - _J @ 33
Address @] hetpssjjwa.blogger comstart v B ks ®
Google | 8 wblogs v|search o+ @ - db- B - 99 sockmarks+ | [ Find + % check - & - @ rhartley - (Eonaot B 2

English v

Sign in to use Blogger

SIGN IN

Create a blog. It’s free.

1tz easy, and only takes a minute.

Your blog. share your thoughts, photos, and

more with your friends and the world. Learn more:

Take a guick tour
‘Watch a video tutorial

Easy to use. |t's easy to post text, phatas, Discover more features
and videos from the web or your mobile phone, Read Blogeer Buzz
Blogs of Mote
Flexible. Unlimited flexibility to personalize concrete and honey
your blogwith themes, gadgets, and more.

Unma | Eastirac | Ahant | Boss | Habn | Nécroes 11 | Niawal. | Coaar bt

@Done @E é a Internet
RBREG.O




Publishing Tools:
‘_L File Sharing / Wikis

A Enables creation and Software
editing of interlinked 4 Google Docs
web pages A Drop Box

A Used to create a

_ , A Windows Live
collaborative website Office

A May be created and
edited by any member
of the group

A Wikispaces
A PB Wiki




i Wikis: Wikipedia

= Wil - Wikipedia, the free encyclopedia - Windows Internet Explorer

6\;; - |\‘:-" http: ffen. wikipedia, orgfwilki ik Vl +y || |wikjped|a
File Edit Wi Favorites Tools Help
Go 3[E | wikipedia v Search « ¢ .gf‘.,. - § I:?" @ - ‘i:? Bookmarks - A:} Check ~ El Translate — ﬁﬁ_] AutoFill ~ ey - é, @ wikipedia % - i Sign In ~
wr d4fr I\\:a' wiiki - Wikipedia, the free encyclopedia l_] @ ~ B - Qé-! i ijage - ,(:EE Tools - =
Wikipedia is sustained by people like you Please donate today. Try Beta 2 Log in / create account -~
article discussion View source history

Wiki = “

From Wikipedia, the free encyclopedia

This arficle is about the fype of website. For other uses, see Wiki (disambiguation).

The Free Encyclopedia . . . . . i
navigation "WikiNode” redirects here. For the Wikihode of WVikipedia, see Wikipedia WikiNode.
= Main page A wiki is a website that allows the easy!"! creation and editing of any number of interlinked Webk pages. using a simplified markup language
= Contents ar a WYSIVWY G text editor, within the browser P wWikis are typically powered by wiki software. Wikis are often used to create collaborative
= Featured content websites, to power community websites, for personal note taking. in corporate intranets, and in knowledge management systems.
- g::deg:-ne:?-t?;lse Most wikis serve a specific purpose. and off topic material is promptly removed by the user community. Such is the case of the collaborative
-

encyclopedia Wikipedia_[?’] In contrast. open purpose wikis accept all sorts of content without rigid rules as to how the content should be
search organized.

| | Ward Cunningham. the developer of the first wiki software, WikiWikiVWeb. originally described it as "the simplest online database that could

possibly work."I*l "Wiki" (pronounced ['wiki] or ['viki]} is a Hawaiian word for "fast” [*] "Wiki" has been backronymed by some to "What |
Know 1s" 7]
interaction -
= Apout Wikipedia Contents: [hidc]
= Community portal 1 History
= Recent changes 2 Characteristics
= Contact Wikipedia 2.1 Editing wiki pages
= Donate to Wikipedia 2.2 Mavigation
= Help 2.2 Linking and creating pages
toolbox 3 Trust and security
= What links here 21 Controlrling changes
= Related changes 3.2 Searching
= Upload file 2.2 Software architecture ~
€D Internet #1009 -
<4 start DU LEID G e D E B oGS E =
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